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Methodology
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Course Outline

IJsse 1JlgJ:
eolle IJlegeld 1IJeld (1,59 JJ¥ss 15l ss)

o ploss slopss 1w ool d.

lJleogeld s 1dedldle IJlopwloss.

lJpposele IJedso s logeldled ee 1l s0.

Jes 1Jzows Too 1L I WJluwlpwss JJleoeldle 1Jolezs.

elos sigwlynsle Jgs 1 zows

iopgé Jées [ dgow>

Jés [ dzowd slpweslelwol 1Jgles.
Uiz bols.

o9 I8l o ds 00 1Jg@gs.

o Jeo ldzows S dle prwpes

info@highpointtc.com

HighPoint Training and Management Consultancy www.Highpointtc.com
UAE - Dubai
+97150 360 6133




o lJolds po sdldle Jes lJzows.
o p0 swpwe oldins U, eds Bop JEs Idzows ... 1d,zd e 1dels

lJsope lJelus:

o Jebsl wes @lss 1UTe so lel OlJE 1 lopss.

o plos IULoe wile Jegrwss sldegulas 1TE,s0.
o plos Iduesle IJegn, Jabs 1luntlve [Jelos.

o plos Iduwele I og e, Jduveese.

blyod pucle lJorde woJis towsd 9ep IJle,s0

plos losle 1Ublgs s wjsy poolS
ldopwlo wys lJlgsso.

lJpuelots

esluee 1dedsuw e0d IJose.

lJweled pe ppses wobsud po IJepdls.

IJsepe IJelJo:

b, 1Jils |Jptlyelle

o Jsud wie, gooiqu eo bysyd ldste sldzowo.
o [dpdres - VEes [Jposw.

* |Jzpeesy

o Jsu lowuo,0 bl wg,upe Jpdlbess

IJe sl o

o lpwlgwsle IJodls .

Les s lJoclss.

eSlyele zeless.

sted vdsd uvtueswds

lJeso ldolbds

losle U0 e 1U380 1d,dws sdldwol.

Js lgwetse Jeb [dzows Jlutle wddlsgge wzls.

HighPoint Training and Management Consultancy

R

HIGH POINT CENTER

info@highpointtc.com
www_.Highpointtc.com
UAE - Dubai
+97150360 6133



Y

HIGH POINT CENTER

IJsse lUoloe:

Jee lJzuw> 95 ecld 1Jeed

o Jsb lowshs Jgnds lowuwlews 1Jpjsws.

e od b398 stsd ldlzwele wiw, eds pwsy ldlzeele.

e Jsud wdgu ldpueluits lUlstloss.

o lJeble |Jgwsss lJos sto wrouwel s ldlzwele.

o o3l seos ouuv ls I este 1Uoluw.

o lJesu «wype»

o b3l szo lo lued sdl lued Jolewwsly 1J)S Eye Contact

o od luwble Igows suwsds JJotle S edlods uvtoosss
o ol lUpudle g Ilgulle 1dgols Bs 1dedleds |Juneuesss

Jéee ldeuws sldedlvle 1Jpyele—s R

o ol os ol Idzows spl o IJigls IJes wew, gool.

e oJ opld pl syves v lypws [Jepwludle.

o od wuwebse Juusd gvtoess 1Jltso po tdld plbooe.

o od bsds 1Jsdss sldedsow Jol wles, eds ITeso.

o Jsd sIJsu IUlwpeld Idseld sldeslped wso [Joluwt

e dso b geds! Iigls IJgpuws JJotss.

o ol os losle 1JedIdle.

e od stwle lduvtwe Joole pesvs Jldles edlgs.

* ol os Uiu’;u.___sk lJos spdu wpowel Jdws,so gds @olss Jes |Jzows sldogul IJlgvble 1JegpdJs.
o lJotled pe lduvtoesle lJevowss.

IJsee 1Jtleuwn:
Jées ldeuws tht etob 1Ueed

o lduwd seop IJwersd.

. lj_9|&.) U!ugé]@o |J.)3J§6.

o Jts Ilelog Tod 1Jelde

o Jes lJeuws ldlstloss.

o Jéo ldzowd Iduwdoss.

* ptww, gpds Vs JEs Idruws dled wsss lJeed-

info@highpointtc.com

HighPoint Training and Management Consultancy www.Highpointtc.com
UAE - Dubai

+97150360 6133




R

HIGH POINT CENTER
Certificates

e lople o3l ldo,olet IJws,sos cotlt: wwswe pot Ideunbdso guols ols wasuw Luwes!i lew ol
wpelop 9dUlslwop lUpowws s ldpguese. wés oo Idgvolrs sJsdl L uvpesleds Jblswop sldw jlpop
cldolbys) ldpous.

info@highpointtc.com

HighPoint Training and Management Consultancy www.Highpointtc.com
UAE - Dubai
+97150 360 6133




