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Methodology

soJ5 1dosoler eds wuvtswe wedslo loltle 1Jged po tdld oot pblo, IJobs olJod,l, gwgs
lJesled: we ldlowdld [ds pootsle voupwshk lUlolsle eo, wrdsd ldeole sopwrsd wdlpasdel sotass
lJlognbs lJos ougveedd 1Jsde sldzes wordd lUsuesd 1Js 1ued luwdse g0d pedo.

Jol swolsd lJeosnse el wlsd wridd ldeedsler sbop 1,0 sldudle sorrss pslde 1Jedd: ee
wbousile gpdss eds tldle vedss.

sweed Idosoler I5JI B levels 1deed sdsluw 1dipo: wisl po lewsh IJeled 1Jpoluve: seduvse [Jeole
s eolue, 33868 stovle 1dipo 1Jdslows 98 Tuwldso 1Jdslon IUptedss: wel sunles Gs wras:
1leeoldle sodss, 1dpsl IJoui,ss |elbdsus.

3@0()|_9J isuor |(§ouo|)g__s|o |JQ£JE'> ©J CJU )J|uu6 OéJé U@)@Q SUC()”P' 9w ePSe ,oéJ|L') U&_pJ oJdulss,
swrdsd lJoebie ldptedus Josddd ldeed el swolpwe et tre ldeops sbosewol. Jol swp ldob,d s
lJesled 1Jpses s 1Ubls usls Jloe proolbs Oldeledso ped 1Jeoble: 1de,s0s: Is pdlops IJewtss)ls
pwedis oldbls perd [dsgs: lJgwgs: [Jzgss: sl gwld 1Jlelsle.

sselde [dosoler IJslow Jlopwloss bs woupwsbh 1Jged el suved wddsd ldeblo [Jpwdoss swgjs)
lJeuvl,ds sld,ilos 1Jlstloss.

steop onse wieob sbls 1Joshe 1Jodss slhdess: sowomsh Ilowesble eo tdld IJoszss
IJdslovs: Idetdsd: Idowpse Ilped: sotsss ponlel sled 1esovuws: e wbossle eds peesele
lUlpweelles 1dbLss sldeldss sldlowlzss séssol Juoelo Jslss tidlbol geslgdol sz dsd leds povwssle
Iloowsloss Ge 1lelslo.

Course Outline

IJsse 1JigJ:
Ieslue swunwtsve wedssle lolsle 1Jged.

o oldp 1Jgpd
o [Jebsle pogsss IJe,lzd
o 1J@ss lJeleds s, 1Jpowes

info@highpointtc.com

HighPoint Training and Management Consultancy www.Highpointtc.com
UAE - Dubai

+97150360 6133




Y

HIGH POINT CENTER

lozse [ Teshs dosue po ldpdosle

lJeoddle 1Jdes,s Jdesboso

IJeoled 1deeesss Jhodlos sldelzes

lJesdstle sldeslsdle ts) 1dueassss Is IJes Jl peos Jol [ wess IJouwt
tlds pblows Jdwedsslo 1dgvddss sldlelsss suesol

b,8/ piled wogushb |Jgpd:

o ltosh seessw Ieed Is 1Jlgpld 1Jels wopuslol Iy azpwso blsol
e wwesd wddlpesd ol ldeped wpsos TC) wdlposd lJpople

o ordsd wuluosd Idpops (Jebsl dsd: pbl lsor pess sp0)

o IUswesd 1ds [8ues wrowo pedo

o wlowsow 1Jb,sd8 1Jplog)s [Jzass Jbls 1Jgepd

o whbosy spwlogs IUb)sds Jelog)s

o odu§|o oguu§b |,J&pJ

o wsd wesst IJlgeld

o Vlsps |Jpople

o Glisps 1Jlogubs

o lJordsd

o ol os IJlpgubs lJppweodds JJsdes

o lso lJlognbs 1Juses8S

o o wp llpwetle IJleed JIblle sldledlosle [Joysss

e od Glp 1Jpsloisr wpople Jos,s Jl wwedd oldepd 1ipulgust
e od we wyjst lJepd cldounlsst

o 5l tlde

* ©od gpdss IJwrusd

o Tgupw lesls 1Jzasd

o ldoess ldppwewtopes

e erdss

e wuddlw

* LVIWSYW

o ol

* CLSU

e wrdsd Jeasd

° ‘ol U.’)@ §o,o?
* ol os yosgswol

o lso st o stss

info@highpointtc.com

HighPoint Training and Management Consultancy www.Highpointtc.com
UAE - Dubai

+97150360 6133




R

HIGH POINT CENTER
e ps 9ol o9 o oso IJyotsts
* PO SYsp wodo lJpops 9dsd shrsol®

IJsse IJelos:
Izwels 1Jeed

o lJog )sw

° 5c)|c) U&_PJ

e zo9do lJgpd

lJeople 1Jpoedds wogyeol
wduwse lJeed

lJlzeolyle

lJeledsv 1delbdswso

* oL |J|ou,o|p

b8 stlesle lgyels 1Jepd (1JOslyn):

o lzosh 1Jeled
o U lJo@sse
o wduwse Ideed Ids eolve,

o Idsde 1Jss sowwisde bls IJ gove, eu eJlJ:

o lJLwobs

o lJo)ldps

o zwvlo ldeesd

o lds¥w ldpewl,

e lJgw IJels

° |J,ouuojjo&_|o

o s IJdsloms

o >luws peard IJeles,

o tovle 1dsdw po edld velst

IJsse IJeldo:

o yebsle |, Je

o pJdlu IJepd
info@highpointtc.com
HighPoint Training and Management Consultancy www.Highpointtc.com
UAE - Dubai

+97150360 6133




R

HIGH POINT CENTER

o logh zuwe Jlouwlo

o lowow 2)luwe s Iged
s s ldsrs0

o o Ilgelog

o ,Js 1Jlse

« s IdLed sldzowe

° |JOéJ|o PTwPEDd

o )Jlu.ulo |Judud

o Slisb pdlo 1Ugpd

o lywe ldlw

b,y wiwg lJeed

o [Joebse

e lJupsie ldpwypndund
e lJoesiz Idpwslis

o lJoesit Idetee Jdsros

IJesled lJpwrdps s wrw9g lJeed

o esled 1Jepd

tee |Jeed

lJesoso s wdd tee 1Jepd

lJsds IJeiss

wsls,) bl spesle 1Jgpd spl 1ds 3JI
eunlzs pdlo 1Jepd

IJsse lUleg:
esled IJeledso

* wtpewele IJeledso

eoble 1Jelpdso

* 9w lpwwselo 1depd
wedsw Idsted Vs lJeed
lJeus08

lJoobse ldlos

eweldr ldeledso slowpelpleoe

info@highpointtc.com

HighPoint Training and Management Consultancy www.Highpointtc.com
UAE - Dubai

+97150360 6133




eslpd 1JLL6 gloslsel

o [Juwes

IJIgw el s 1dBss 1Jelpds sldpeesle goddots |Jgole
lJousess

lJ>@e

Il ol

Ipdlses JJeles

IJesled IJlogwloss Ws wognsle 1Jeged:

o e ldlpedlh

* pdlses ldotss,

o lJgbhs

IUledldso

lJsse

ere Ilzowlon wldlelo
lJe,lze

lowelosesle ldogss,
lJodlew Jed 1degvldJ
lJedoes,

* oresE Tosd prestle lJeed
sdsd wobses.

lJeunwl,Jde s 1Jb e
lJeunl,Jde s logls [Je,Lle

IJsse 1Jeleus:
vewl sewrass Idigeld 1Js,ds6 sldlpweelle

o lJouwlbs slJetzlogw Jieslws

o eoloe, ook luweeble IUlgeld 1ot
o lJlegle [dpsposes

(] IJICJCIO |Juu.u|§,J5

o lJowesd

o lJordsd

o lJostss 1ddsluvs

o lJog )sw

° |J‘03|Uo-_9|u

HighPoint Training and Management Consultancy

R

HIGH POINT CENTER

info@highpointtc.com
www_.Highpointtc.com
UAE - Dubai
+97150360 6133



R

HIGH POINT CENTER
o lJrob lJsbsws Idoeld Jdlpwwelle
o lpvepble [Jegpeses [Jlss
o lpwepble lezeses ldeldss
(] |uuo‘o|J|o |J,ocp3&_6 |J|Uo|c§6
o luvweble ereses [Jesld
o lpwweble ereses lJpeslus
o Izl 1,8ps JJluveelle
o lJosrss 1ddslows Jdlpweelle
o lJpdluw sldundJ
e e lJouwt
. ijlo slds,gle
o 1J1Jslo
o lUbolgs
o lJtelswe ldpsdlosIse
o lJo,dse
o lebs IJlpwlg
o lJoshse
o ldobys, /1Jodsse /ool
o ordesd Jlpweelle
o Lo lJdolos
o IJlglsle
o lJowepse
e lJouwe
® WIS puulJ |J|uuu'o|J|u
o |JJpsle
o IUledss sldouwt
[ .)Jlu.ué c|J|o

Certificates

e lople o3l ldoolet IJes,sos cotlt wwswe pot Ideunbdso guols ols wasuw Luwesli lew ol
wpeldop gdlslwop lJpwws s 1dpguestE. oé) 030 ldgwelss sJsdl uwesl eds Jilewop gldwjlpop
oldobgs,) lJpous.

info@highpointtc.com

HighPoint Training and Management Consultancy www.Highpointtc.com
UAE - Dubai

+97150360 6133




